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Abstract

This study proposes service design directions for medical check-up through a co-creation
approach involving diverse stakeholders. Interviews with medical check-up recipients and
check-up center staff were conducted to identify key service issues and inform service
improvement strategies. Seven service stages were identified: appointment scheduling,
pre-check-up, registration, check-up execution, result analysis, result delivery, and follow-up
care. Based on these stages, a service blueprint was developed to enhance information
integration, standardize communication, support user journey-based service design, and improve
guidance systems. The findings contribute to usert-centered medical check-up service design by
integrating multiple stakeholder perspectives and strengthening connections between frontstage
and backstage service activities.
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