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Abstract

South Korea is facing growing challenges associated with rapid population aging, including
elderly poverty, chronic diseases, care gaps, social isolation, and digital exclusion. This study
aims to propose a systemic design strategy for personalized elderly care services from the
perspective of inclusive social-medical welfare. To achieve this, theories on super-aged societies,
elderly care services, and inclusive health care service design were reviewed, and a systemic
design process was developed. Based on this framework, strategies for content architecture,
design systems, and interface design were proposed. The findings indicate that elderly care
services should expand beyond health care support to include emotional care, social
participation, family communication, and community engagement. Furthermore, the integration
of digital health care technologies and inclusive design can contribute to sustainable
social-medical welfare systems. This study provides a foundation for designing personalized
elderly care services in a super-aged society.
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