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Abstract

As character collaboration marketing has become increasingly prevalent in China’s new-style tea
beverage market, character collaboration packaging has emerged as an important factor
influencing consumer behavior. Based on the Stimulus-Organism-Response (S-O-R) model, this
study investigates the effects of character collaboration package design characteristics on
consumers’ emotional responses and purchase intentions, using HEYTEA as a case study. A total
of 304 valid questionnaires were analyzed. The results indicate that playfulness, familiarity, and
uniqueness positively influence emotional responses, while aesthetics has no significant effect. In
addition, emotional response positively affects purchase intention. The findings suggest that
consumers value the emotional and experiential characteristics of character collaboration
packaging more than visual aesthetics alone. This study provides theoretical and practical
implications for character collaboration package design in the new-style tea beverage market.

Keyword
Character CollaborationZii2lE{ Z2t22|0|M), Packaging Design Characteristics(Z{7|Z|C|R Q1 E4),
Emotional Response(Zd Bt2), Purchase Intention(7-0f 2|%=)
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