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Abstract

With the development of generative Al, Al Voice Companion Apps are evolving from information tools
into interactive media that support continuous user relationships. This study integrates Anthropomorphic
Design and Emotional Experience into the UTAUT Model to examine the formation of Continuance
Intention. Data were collected from 325 Chinese users aged 18-35 who had used Al Voice Companion
Apps for at least one month and analyzed using SmartPLS. The results show that performance
expectancy, effort expectancy, Anthropomorphic Design, and Emotional Experience significantly influence
behavioral intention, while facilitating conditions, Anthropomorphic Design, and behavioral intention
significantly influence Continuance Intention. Anthropomorphic Design also significantly influences
Emotional Experience and shows the largest path coefficient among the direct effects on Continuance
Intention. However, social influence does not significantly moderate the relationship between
Anthropomorphic Design and Continuance Intention. By integrating Anthropomorphic Design and
Emotional Experience into the UTAUT Model, this study proposes an extended research model that
explains Continuance Intention from the integrated perspectives of technology acceptance and relational
user experience.

Keyword
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