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Abstract

This study examined the relationship between Al character design and emotional dependence
among emerging adult Zeta users based on the S-O-R model. A total of 547 valid responses
from users aged 19-25 were analyzed using PLS-SEM. Visual anthropomorphism and social
orientation of communication style were positively related to social presence, while perceived
personalization was related to emotional attachment but not to social presence. Social presence
was related to emotional attachment, which was further related to emotional dependence. The
findings suggest that visual and interaction design characteristics may be linked to users
emotional relationships through different pathways.
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