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Abstract

This study aims to examine the relationship between the value-based consumption of the MZ
generation and ESG brand design strategies. To achieve this, previous studies on ESG and the
value-based consumption of the MZ generation were reviewed, and the cases of Patagonia,
Starbucks, MUJI, LG Household & Health Care, and Amorepacific were analyzed. In addition,
an online survey was conducted with a total of 196 MZ-generation consumers born between
1981 and 2011. The questionnaire consisted of six items related to brand trust, value-based
consumption attitudes, and purchase intention, measured on a five-point Likert scale. The
data were analyzed based on item means and positive response rates. The case analysis
showed that ESG values were expressed through products, packaging, information disclosure,
campaigns, and consumer participation experiences. The survey results also indicated generally
positive perceptions of ESG brand design. The mean scores were 4.06 for brand trust, 4.00 for
value-based consumption attitudes, and 3.89 for purchase intention. In particular, visible ESG
practices and brand values aligned with consumers’ personal values received relatively high
evaluations, whereas purchase intention was comparatively lower when prices were higher.
The case analysis identified transparent information disclosure and consumer participation
experiences as key elements, while the survey showed that visible ESG practices, alignment
with personal values, and price acceptance were considered important. However, because the
proportion of students and respondents in their twenties was relatively high and the analysis
was based mainly on descriptive statistics, the findings have limitations in being generalized
to the entire MZ generation or interpreted as evidence of direct causal relationships.
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