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Abstract

This study examines unmanned civil service issuing kiosks from a universal design perspective, focusing
on device accessibility, installation environments, user support, and operation and management. Relevant
policies, accessibility standards, kiosk operation in Anyang City, field observations at three off-site
locations, and selected domestic and international cases were analyzed. The findings show that general
accessibility standards broadly cover the four areas, while kiosk-specific standards mainly focus on device
functions. Field observations also showed that on-site support varied by location despite similar device
accessibility and basic physical access conditions. Based on these findings, three directions were
proposed: selectable support environments, clear support pathways, and continuity of service.
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