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Abstract

In Korea, mismatches between the behavioral characteristics of shelter dogs and adopters’ living
environments can contribute to withdrawal from the adoption process, post-adoption
relinquishment, or repeated relinquishment. This study aims to propose an app service that
utilizes a therapy-dog program as a pre-adoption bonding process, enabling prospective
adopters and shelter dogs to engage in repeated interactions and allowing prospective adopters
to assess their mutual compatibility, thereby supporting informed adoption decisions. The
literature review examined 1)the current status of shelter-dog adoption, 2)the use of shelter
dogs in therapy-dog programs, 3)related app services, and 4)Al-based trait matching between
adopters and companion animals. In-depth interviews were also conducted with prospective
program participants and therapy-dog handlers. The main issues identified were: 1)difficulties in
matching adopters with shelter dogs, 2)insufficient mutual understanding before adoption,
3)insufficient recording and management of the bonding process, and 4)insufficient
post-adoption support. Based on these findings, the following core service concepts were
proposed: 1)Al-based trait matching between users and shelter dogs, 2)relationship building
through repeated interactions, 3)recording of the bonding process, and 4)post-adoption
management. The significance of this study lies in proposing an integrated service structure
that, unlike existing information-centered pet and shelter-dog adoption services, uses a
therapy-dog program to connect pre-adoption matching and repeated bonding with
post-adoption management as an integrated service structure.

Keyword
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