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Abstract

This study aims to analyze the current status of healthcare service provision in public spaces
within the Dong-gu residential area of Gwangju Metropolitan City and suggest directions for
improvement in response to the healthcare paradigm shifting toward self-care. Based on the
WHQO's concept of health and self-care scales, an analytical framework was established
comprising three domains—physical, mental, and social self-care—and nine detailed attributes.
Additionally, 207 service instances provided in 27 public spaces were standardized and analyzed
using multidimensional scaling. The analysis revealed that while physical activities (physical
self-care) and social interaction activities (social self-care) were provided relatively evenly across
the residential area, certain functions—such as health measurement, counseling, and cognitive
enhancement—were concentrated in specific spaces, identifying functional gaps. Accordingly, it
is necessary to strengthen service balance and the self-care support system by redistributing
functions within existing spaces, linking functions between public spaces within the residential
area, and establishing roles for each type of space, rather than by expanding new spaces.
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